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Introduction

Document scope

This guide is aimed at Zonal and client staff that are responsible for the installation of the plugin system
components and configuration of Aztec, necessary to operate Aztec with the Zonal Gift Card plugin.

Overview

Zonal Gift Card is a POS integration engine gift card plugin that integrates with Aztec to facilitate issuing of gift
cards to customers via the POS system.

Prerequisites

The following applications/versions and services are required to support Zonal Gift Card operation within Aztec:

e POS Integration Engine v1.54.0 or later at site.
e Aztec 3.14.0 or later at Head Office and site.

Installation

The Zonal Gift Card Plugin is installed via the POS Integration Engine installer, included in a separate section
reserved for plugins. This task is carried out by Zonal Technical Support staff.

;E Zonal CLM Engine (1.534.0.737) - InstallShield Wizard =
Plugin Selection
Select the plugins you want installed.

X
4

iCoupon Plugin ~
Intercard Plugin Plugin Description

US Loyalty Plugin A plugin for integration with the
Punchh Plugin Zonal Gift Card API to enable gift
T¥D Plugin card functionality at the POS

SVS Gift Plugin
Standard Vouchering Plugin
Standard Loyalty Plugin

BR[|
IEERERERERERERE!

Standard Gift Plugin This feature requires OKE on
= your hard drive.
~ | Zonal Loya Lgin
SIS Flugins
QOpera PMS Plugin
Standard PMS Plugin "
Installshield
<Back [ _text> || Conce

Aztec Configuration
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used to process gift cards.

|I\ Aztec must be configured as described in this section, before the Zonal Gift Plugin can be

Base Data Configuration

CLM Configuration
CLM configuration for the Zonal Gift plugin must be setup as described below:

1) From the Head Office Aztec Start Page, open Aztec Base Data.
2) Within Estate Structure | Site Settings, open the CLM tab page.
3) Inthe CLM Plugin Settings drop-down list, select iZone:

A Aztec Management System - o X
File Aztecimport Finance Reports Setup StockManagement System Help  Zonal Search... 2
Qpack - ik Startpoge [Modis P P LB @w E BT ASBIZD & Logoff
v . satPage P BaseData X
Estate Structure | site Settings Stes are physical sales locations #
©Qdd - > ite Select ' &y save @ Discard | | Dupicate () Move |
Lsite selected || Ste Detais Bookings Charge Accounts  CLM | Customer Prompts ~ Delayed Ordering  Finance = Mobile Ordering = Optional Functionaly  Purchasing [ +[* |
T A
Lt ~| Site Discounts
% Asford igud En & —
%, Basidon Liguid En 54of S4discounts assigned | Ede Discounts
-# Brghton Oceana
#, Bighton Tru Specified Di
#, Canterbury Chil e I
# Colchester Liuid Er Currency discount: | Open Discount v
¥ Crawley Liquid En Extemal amount discount: |Open Discount v
#, Dattford Ar Breathe -
#, Eastboume Kings Extemal rate discount: |Open Discount &
% Guidford Dusk
#, Kingston Hippodrom Cim Plugin Settings
¥, Kingston Oceana s g
-# Maidstone Liquid En Phigin: Zone &
#, Portsmouth Liquid - ‘ ]
# Redhil Liquid En oRen:
- Romford Liquid En * Password: I ]
# St Abans Batchwoo
# Usbridge Liquid * Pos web service address: [ |
B Y Viatiord Oceana
- 11 Testinar Test o || * Lovaty web service address: [ ]
£ > * Gt web service address: [ ]
<@ Front Page * Marketing web service address: | ]
R it o
i Tag Configuration S|
4 Product Configuration »
[ cum settings »
£ Application Settings > || >
% Zonal Administrator _.:

4) Enter the required values for the plugin. Each field listed below is mandatory and must contain an entry:
a) Token — an authorisation token for using the Zonal Gift API, also this is the Zonal site identifier and
must be unique if you need to know where the requests originated from.
b) Password — password for using the Zonal Gift API for endpoint security (belongs to each unique
Zonal Gift token identifier).
c) Pos web service address — the Pos endpoint that API requests will be made to (provided by Zonal
Loyalty).
d) Loyalty web service address — the Loyalty endpoint that API requests will be made to (provided by
Zonal Loyalty).
e) Gift web service address - the Gift endpoint that API requests will be made to (provided by Zonal
Loyalty).
f) Marketing web service address - the Marketing endpoint that API requests will be made to
(provided by Zonal Loyalty).
5) Choose the optional value for the plugin if required:
a) Mask Card Number - if marked, hides the card number in format XXXXXX8232 on Till's display.
6) Select Save when complete.
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In order to identify the different card types new prefixes for Zonal Gift must be set up as described below:

1) From the Aztec Base Data main menu click CLM Settings | Prefix Group and highlight the existing CLM

group.

2) Within the CLM prefix group window, click Add and create a new card prefix for Zonal Gift.
3) From dropdown field Account choose e-Gift (as shown below):
A Aztec Management System - ] X
File Asteclmport Finance Reports Setup StockManagement System Help  Zonal Search... 2
Qseck - i Statpoge Mook - P DL B H @O BB IBIRD 5 tagort
v . SatPage <} BaseData x
1 Prefix Group ‘ Prefix Group Add or maintain Prefix Groups @
Eew @ Remove || 4 save 4~ Discard |
fiter. || Group Details Assigned Locations
N - — Osstioctons |
s [Fe. 2
o : )
PoomyBeer Imlaagmwe S it | | : :[ﬁ y i
Account | A dd New Prefix L= X ﬂ g::tfmd
Loyalty | Account: et mlg e
— P L—J : 5([): |L.mu'd7
Loyalty Min length: L - Watford Oceana =
Loty Maxlength: [ = : Py
Loyalty ) it Cloak Room Disco
Loyalty Exception: O &t Cloak Room lce House (-
Loyalty 4t Disco Bar (-
@ FOH Disco (-
-t FOH Ice House
it Handhelds
Coewe [ coned e oy
& Front Page _— e
W bttestre B e (o
i Tag Configuration » - 1 Testinar Test Co. \
= -4 Test Area
‘Pmducl&mﬁguraﬁon » =-# TestClub
- [ i C
}0 Application Settings »
= N a = 5 Zonal Administrator _.:
4) Populate the Add New Prefix window with the prefixes assigned by Zonal Gift provider.
5) Within the Assigned Locations group box ensure that the appropriate sites have been selected. Once a
designated range has been created and assigned to a site, any cards that do not fit within the desired
range will not be accepted by the EP0S System, regardless if the card is valid or not.
6) Click Save and exit Aztec Base Data.

Create Zonal Gift Product

To perform a Zonal Gift balance top-up operation, a new gift card product is required for the Zonal Gift plugin. To
configure this product the following must be done:

1) From Head Office Aztec Start Page, open Product Modelling.

2) Click New.

3) Enter the desired information for the gift card product:
a) Define the top-up button name that will be displayed on Pos.
b) Set the price to Open Pricing.
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c) Tick the Is Gift Card and select Zonal CLM from the drop down:

A Atec Management System - O X

Fil
o & Product Modelling - Global - o 1 -
p, Log Off
"" Select an item to edit: Retail Name: Zonal it TopUp Touch ScreenName: [ Zonal

Fetai Name  Type Fietail Description A Gift
Bar Enty Female Strd Line TopUp
Buttermik Short Strd Line  Buttermilk Short Stack

Disoourt FemsleStd Line_ Discounted Subcateqoy:  [Admissions Female - Froduct Type: [Sd Lne -
Enty Female __StdLine Dite Createdt [25/08/2024 1305113

Estele Gift Crd Sird Line
Orline Femsle  StdLine Enliy Code 10000000692 Pt Stream
S G Toplp Swdline  Stamdsnd i Tonlp | o N

Test Beer Strdline  TestBeer
Thick n Fluffy F Strd Line  Thick n Fluffy French 1

|

Description:

|

Import/E xport Ref:

Zonal Gift TopU Strd Line
Bar Enty Male  Strd Line

Standard  Barcodes Fattions  Supplier Detalls  Tags

DiscountMale  StidLine  Discourted [T Ful Cour

Ery Male St Line [T =
Orline Mals St Line

Ketle Choe Dric St Line 2 - ~Eiising

Keltle Lightiy 3 StrdLine LHM' ‘
Ketle Sl Vine StdLine 3 R

Nobbys Dry Roa St Line Is it Card

Boschendal Cab Strd Line 4 ’—im 6T =]
Basshendal oz StrdLine  Shiaz Rose .

< >

Biehaviour when product s pait of a choice

Fiollup Price: (]

Print Stream: | Print Stream for this product v

Follow Parent Course: []

zelohot [ |

[ Fikiered
[ Mid-wrd seanch

[Findltem F3 "Fler [Elﬂ'Fl—‘

4) Click Close when complete.

Create Zonal Gift Payment Method
A new payment method is required for the Zonal Gift Plugin.

1) From the Head Office Aztec Start Page, open Aztec Finance and select Configuration | Payment Methods
from the left-hand navigation bar.

2) Click Add and create a new payment method as shown in the example below, select type as CLM e-Gift
Card and update the POS button text with what you want the end user to see:

A Aztec Management System - o X
Fle Aftecimport Finance Repots Setup  StockManagement System  Help Zonal Sesrch X
Qo - xsuntpoge (woiis P PL B QWO BT IRBSH T s & Lo off
il

~  SetPge ' Fnance x

Pa t Methods | Payment Method Details i PO; 4

[Quﬂ ||y 5ave 4 Dscard |

e % Detats

Nme || Payment Method Details — - POS Display Details
XD FIXED * Payment method name ZonaGhPay o e

:'Jxklc:cmm s ot © Manualy

VIP Booth * POS button test: Zond ona

W = .
Wokout Aooourt code ] Pamet | et
Use fxed paymert amourt: o )

Foced Rate - Baroniies ukae per socourd POS Bukiyiiar;

£10 ~
5 I Tive [CLM G Cant ~ I =

2 Jmency UK Pound

P Ao pnt recopt o

5

50 Restct ordertne comections. [m]

TXD LOAD £10 Rund paymert amourt =L Ovemaymertis: O Mot Alowed

XD Loyaty Prevent payment conecton POS: [ o™

Voucher

o|| DectastionDetats — O Fofet
g Ao dectare [m]
Front Page

“ Prompt when no ovepayment:

"% Daly Accounting Show duting bind declaraton:  []

&¥ Cash Management »

12 Graphs »

-/ Admin >
T

3) Click Save and exit Aztec Finance.

Configuring Tips for Zonal Gift Payment

1) From the Head Office Aztec Start Page, open Aztec Finance and select Configuration | Payment Methods
from the left-hand navigation bar.
2) Find the previously created Zonal Gift Payment method in the list on the left-hand panel.




. |

Zonal Gift Card — Setup Guide

3) Ensure that the option for Overpayment is: Tip is checked:

A Atec Management System - o X
File Ateclmport Finance Reports Setup StockManagement System Help Zonal Search. -4
Qexk + wsrtrage Modies P P L G @ 0T GBIV F i & LogOff
v e & Finance x

Payment Methods Payment Method Details Payment methods defne the difeent ways the POS can accept payment &
Qax % save
ter .| Detais

Nae || Payment Method Details POS Display Details

X0 FXeD Payment method name: ZonalGhPay o

XD LOAD
UKCC

VIP Bocth | % POS bustontent Znd |
Wakot Payment
Usefoedpaymert amourt: [

Fixed Rate

Payment method description A @ Manually

POS Behaviour

£10 Product group
£2 Type: CLM e Gt Cord >
o Open cash dramer (]

£ Auto pint recept [m]
£
= cmoee Restrct orderine comections: 1) []

TXOLOADE = Ovemaymertis O Mot Mowed
XD Loyaty Prevent paymert conecton POS: [ ®@m
Voucher
v Declaration Details O Foden
&4 Front Page Bl dackam: o

% Daily Accounting Show duing bind declaraton: ]

Prompt when no overpayment. &[]

¥ Cash Management.
[ Graphs

/ Admin
£ Configuration

Assign Buttons to Theme(s)

Three new Zonal Gift buttons need to be added to all the required themes.

1
2)

3)

4)

5)

6)
7)

From the Head Office Aztec Start Page, open Aztec Theme Modelling and select Themes from the main
menu.

Select to highlight the appropriate Available Theme in the top pane and the Theme Panel design to be
changed in the middle pane and click Design.

Open the button picker, locate the new e-Gift Balance Check button in the Other Lists | Loyalty folder and
add the button where required:

el Lovalty e-Gift Balance
Balance

Check

Locate the new Zonal Gift Top-Up button (Zonal Gift product) in the Products folder and add the button
where required:
TG Zonal Gift Toplp

Gift Admissions Female
TopUp

Locate the new Zonal Gift Payment button in the Other Lists | Payment folder and add the button where
required:
~7onal FonalGiftPay
iy

Fayment

Click Save to save the changes.
Then Close and Close again to return to the Aztec Theme Modelling main menu.

Send changes to Site

For any new Theme and Base Data settings made at Head Office to take effect at site, you must perform a comms
as follows:

1
2)
3)
4)

Select Communications from the Aztec Start Page.

Click Create Job.

Select the required site(s) and click Next.

Select the appropriate job options and click Next (Send to POS is required to pick up any changes).
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5) Enter a suitable timeout and click Finish.

Troubleshooting

Service Monitoring

The service monitor has been configured to display the status of the Zonal Gift Card Plugin.

The ‘CLM Service’ -> ‘Status’ menu will fetch the status of the Zonal Gift Card plugin and other plugins installed.
A message will be displayed in the Error Status with the current status of any outstanding PostData reports such
as:

Version XXXXXXXXX Running with X plugins

Zonal Gift Card (Version XXXXXXXX): Post Data Processor:

2 PostData(s) awaiting send.

3 PostData(s) failed due to unrecoverable errors.
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